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Label Print Alignment Troubleshooting 

Google Chrome, Pages 2-12 

Firefox, Pages 13-17 
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Chrome  
Label Print Setup 

1) Add chemicals to preview on right side of page and click Print. 
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2) Click the Print Icon on the Print Preview Screen. 
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Chrome  
Label Print Setup 

3) Confirm that Paper Size is set to Letter and that “Fit to Page” is unchecked. 
Once confirmed, click print. 
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4) Labels should print in the correct format.  Below are a set of labels that 
were printed using this process.  
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Label Print Setup 

5) If labels are still not formatting correctly, return to the print preview screen 
and click the download button 
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Label Print Setup 

6) Save the file to your desktop or other convenient location. The file will be 
saved with a .aspx file extension. 
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7) After the .ASPX file has been saved you will need to change the file exten-
sion so that it will open as a PDF. To do this, right click on the file and select 
Rename. 
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8) Change the file extension from .aspx to .pdf. Click OK if you get a warning 
dialog box. 
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9) Click on the file to open it as a PDF. 
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10) Click the Print Icon in the PDF view, or select print from the file menu. 
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11) Make sure that “Actual Size” and “Portrait” are selected in the Size option 
and orientation section then click Print.  
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Firefox  
Label Print Setup 

1) Add chemicals to preview on right side of page and click Print. 
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2) Click the “Download” button on the print preview page  
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3) Select “Open With Adobe Acrobat” in the opening document dialog box, 
then click OK.  
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4) When the PDF opens, click the print icon or select print from the File menu.   
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5) Make sure that “Actual Size” and “Portrait” are selected in the Size option 
and orientation section then click Print.  
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